DESIGNER
RUGS.

Luxury Deserves Expertise

Your rugs are more than décor; they're
valuable assets in your space. Maintaining
their pristine condition calls for professional
expertise. Rely exclusively on certified
technicians, formally trained and qualified

to meet the stringent Australian Standard
(AS/NZS 3733:1995). This ensures your rugs
receive specialised treatment, preserving
their quality and extending their lifespan with
precision and care.

Preferred Cleaner Network

We recommend the following cleaners -
if none of these are located in your area,

please contact us for recommendations in
other states.

Treating Spills

To avoid permanent stains or damage, we
recommend to clean spills promptly. Before
treating any spills, please familiarise yourself with
your rug or carpet’s materials, as different fibres
can react differently to chemicals and even water.

Bamboo / Art Silk / Viscose - do not wet your
rug. Follow step 1 below, then seek advice from a
professional cleaner.

For all other materials, we recommend following
the steps below if spills occur. If you have any
doubt, please consult a professional cleaner.
Designer Rugs recommends the use of the
Capture Cleaning Powder by milliCare.

SCOOP
up solids before cleaning

BLOT
as much liquid as possible using
clean white toweling or paper towel

CLEAN
refer to spot chart. Apply spot removal agent
to clean towel. Do not apply directly to rug

RINSE
with cold or luke warm water only

BLOT DRY
with absorbent material such as paper
toweling or use cold air fan to complete drying

DO NOT RUB OR SCRUB YOUR WOOL RUG

Rubbing or scrubbing can cause
permanent pile distortion

Vacuuming

Vacuum your new rug regularly, as
loose fibres will shed over time. This
shedding is normal for new rugs, and
will reduce over time with regular
vacuuming. If you experience any
loose sprouting fibres that stick up
above the pile, you can carefully trim
with scissors.

- We do not recommend using:
rotating brush head vacuums,

robot vacuums, ride-on vacuums, or
high-suction vacuums on our rugs. We
recommend using a low setting if your
vacuum allows it.

- Be thorough: vacuum under furniture,
behind curtains and where your rug
meets the wall. Proper vacuuming
requires 3 to 5 passes at slow speed
over the same area.

- Areas where heavy foot traffic is
directed through fairly restricted zones
such as doorways, entrances and at
the edges of the rug where it joins
hard floors require special attention
when vacuuming.


https://www.designerrugs.com.au/care-and-maintenance/

DESIGNER

Type of Treatment (See spot removal chart)

RUGS

M Alcoholic beverages 1 2 2
General Care Instructions deach 1 1 = laundry detergent (non-biological)
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